IN THE CLAIMS 

Ekase cancel claims 1-18. 



e add the new claims: 



19. (new) A method tor a tirst busmess fcntity to provide installation management in a 
network-based supply chain framework betweAi at least two other independent business entities 
such as service providers, vendors, resellers, manufacturers and the like, comprising: 

causing a first business entity using a network to: 

(a) receive information including information relating to a service provided by a service 
provider from the service provider; 



(b) receive information including information relating to manufacturer offerings by a 
manufacturer from the manufacturer; / 

(c) use the information provided by the service provider and the manufacturer to match the 
service to the offerings; and ^ 

(d) use the service and manufactmier offerings information to manage installations. 

20. (new) A method as recited i/ claim 19, fiirther comprising the first business entity using 
the network to : 

manage collaboration betWeen the matched service provider and the manufacturer by 
facilitating the transmitting of ipformation between the matched service provider and the 
manufacturer. 

21. (new) A method as reci^ld in claim 20, further comprising the first business entity using 
the network to: 

provide a collaborative planning tool for managing the collaboration between the 
matched service provider and the manufacturer. 

22. (new) A method as recited in claim 19, further comprising the first business entity using 
the network to: / 

facilitate milestone^based project planning between the matched service provider and the 
manufacturer. 

23. (new) A method/as recited in claim 19, further comprising the first business entity using 
the network to: 
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display the manufacturer offerings of the maftched manufacturer to the matched service 
provider using the network, and display the servicesjprovided by the matched service provider to 
the matched manufacturer. 

24. (new) A method as recited in claim 19, wherein the information of the manufacturer 
includes information relating to the availability of me manufacturer offerings. 

25. (new) A method as recited in claim 24 mrther comprising the first business entity using 
the network to: 

notify the service provider of the availpility of the manufacturer offerings that match a 
service installation. 

26. (new) A method as recited in claii^ 21 for milestone-based project planning during 
installation management in a network-based^upply chain environment, further comprising: 

(a) displaying on a display a pictoris^l representation of an existing service including a 
plurality of components; 

(b) presenting on the display a firsj set of components that are to be delivered for an 
installation in a first phase by indicia codiij^he first set; and 

(c) presenting on the display a secoi(j5^et of components of the installation that are to be 
delivered for the installation in a second phase by indicia coding the second set in a manner 
unique with respect to the indicia coding of the first set. 

27. (new) A method as recited in/claim 26, further comprising: 

presenting a legend which//defines the indicia coding with respect to the phases of 
delivery of the components. 

28. (new) A method as recited in claim 26, wherein the components of the existing service 
are selected from the group of components including security services, network services, web 
services, cHent services, integratfon capabilities, data services, directory services, management 
services, operation services, and^peveloper services. 

29. (new) A method as recited in claim 26, wherein the components of the existing service 
are selected from the group of^^omponents including commerce-related services, content-related 
services, administration-relati^d services, customer-related services, and education-related 
services. 

30. (new) A method as recited in claim 26, wherein the indicia coding is selected from the 
group of indicia coding including texture coding, color coding, and shading coding. 
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31. (new) A method as recited in claim 19 fcf interacting with a client user in the network- 
based environment -during installation managernent in order to enhance visibiUty, further 
comprising: 

(a) identifying a client user; 

(b) collecting information about the cliemt user, wherein the information relates to the 
installation of a service; 

(c) building a profile of the cHent user based on the collected information; 

(d) managing a plurality of different conf ents; 

(e) analyzing the profile and the cont^ts in order to match attributes of the profile of the 
user and attributes of the contents; 

(f) selecting the contents which hav^attributes that match the attributes of the profile of the 
client user; and /itf J 

(g) delivering the selected contents^o the client user. 

32. (new) A method as recited infclaim 31, further comprising analyzing the profile in real 
time. 

33. (new) A method as recited ifl claim 3 1 , further comprising: 

identifying a time when thefuser last viewed the contents, and indicating portions of the 
contents that have been modified or added since the time when the user last viewed the contents. 

34. (new) A method as recit^ in claim 31, further including identifying the user by using a 
cookie, receiving user input, and aigital certificates. 

35. (new) A method as reeled in claim 3 1 , further comprising: 

allowing the user to rate/the contents. 

36. (new) A computer program embodied on a computer readable medium for a first 
business entity to provide installation management in a network-based supply chain framework 
between at least two other ^dependent business entities such as service providers, vendors, 
resellers, manufacturers and |ie like, comprising: 

code for causing a first business entity using a network to: 

(a) receive information! including information relating to a service provided by a service 
provider from the service provider; 
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(b) receive information including informa^on relating to manufacturer offerings by a 
manufacturer from the manufacturer; 

(c) use the information provided by the sep^ice provider and the manufacturer to match the 
service to the offerings; and 

(d) use the service and manufacturer offemngs information to manage installations. 

37. (new) A computer program embodied on a computer readable medium as recited in 
claim 36, further comprising the first business entity using the network to: 

manage collaboration between th^' matched service provider and the manufacturer by 
facilitating the transmitting of information between the matched service provider and the 
manufacturer. I 

38. (new) A computer program enlbodied on a computer readable medium as recited in 
claim 37, further comprising the first business entity using the network to: 

provide a collaborative planning tool for managing the collaboration between the 
matched service provider and the manuf^urer. 

39. (new) A computer program |embodied on a computer readable medium as recited in 
claim 36, further comprising the firstjbusiness entity using the network to: 

facilitate milestone-based project planning between the matched service provider and the 
manufacturer. // 

40. (new) A computer program embodied on a computer readable medium as recited in 
claim 36, further comprising the first business entity using the network to: 

display the manufacturer pfferings of the matched manufacturer to the matched service 
provider using the network, and display the services provided by the matched service provider to 
the matched manufacturer. | 

41. (new) A method as recited in claim 36, wherein the information of the manufacturer 
includes information relating tofthe availability of the manufacturer offerings. 

42. (new) A computer program embodied on a computer readable medium as recited in 
claim 41 further comprising thi first business entity using the network to: 



notify the service provider of the availability of the manufacturer offerings that match a 
service installation. | 

43. (new) A computer iprogram embodied on a computer readable medium as recited in 
claim 39 for milestone-ba&ed project planning during installation management in a network- 
based supply chain environment, further comprising: 
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. (a) code for displaying on a display a pictorial representation of an existing service including 
a plurality of components; 

(b) code for presenting on the display a fir^t set of components that are to be delivered for an 
installation in a first phase by indicia coding ttfe first set; and 

(c) code for presenting on the display a ^cond set of components of the installation that are 
to be delivered for the installation in a second phase by indicia coding the second set in a manner 
unique v^ith respect to the indicia coding of me first set. 

44. (new) A computer program embodied on a computer readable medium as recited in 
claim 43, further comprising: 

code for presenting a legend which? defines the indicia coding with respect to the phases 
of delivery of the components. | 

^ / I 

^ >• Jf 45, (new) A computer program embpdied on a computer readable medium as recited in 
§lH^^^ claim 43, wherein the components of /the existing service are selected from the group of 
components including security services, network services, web services, client services, 
integration capabilifies, data services,! directory services, management services, operation 
services, and developer services. Iw) 

46. (new) A computer program embodied on a computer readable medium as recited in 
claim 43, wherein the components of the existing service are selected from the group of 
components including commerce-re^fited services, content-related services, administration- 
related services, customer-related services, and educafion-related services. 

47. (new) A computer program ^mbodied on a computer readable medium as recited in 
claim 43, wherein the indicia coding is selected fi-om the group of indicia coding including 
texture coding, color coding, and shading coding. 

48. (new) A computer program embodied on a computer readable medium as recited in 
claim 37 for interacting with a client user in the network-based environment during installation 
management in order to enhance v/sibility, further comprising: 

(a) code for identifying a client user; 

(b) code for collecting information about the client user, wherein the information relates to 
the installation of a service; ^ 

(c) code for building a profile of the client user based on the collected information; 

(d) code for managing a plurality of different contents; 

(e) code for analyzing the|?rofile and the contents in order to match attributes of the profile 
of the user and attributes of the contents; 
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(f) code for selecting the contents which h^ve attributes that match the attributes of the 
profile of the client user; and 

(g) code for delivering the selected contents/to the client user. 

49. (new) A computer program embodiefl on a computer readable medium as recited in 
claim 48, further comprising analyzing the proffile in real time. 

50. (new) A computer program embodjjbd on a computer readable medium as recited in 
claim 48, further comprising: 

code for identifying a time when/ the user last viewed the contents, and indicating 
portions of the contents that have been modified or added since the time when the user last 
viewed the contents. 

51. (new) A computer program embodied on a computer readable medium as recited in 
claim 48, further including identifying/the user by using a cookie, receiving user input, and 
digital certificates. 

52. (new) A computer program OTibodied on a computer readable medium as recited in 
claim 48, further comprising: / \^ 

code for allowing the user to /ate the contents. 

// 

53'. (new) A system for a first business entity to provide installation management in a 
network-based supply chain framework between at least two other independent business entities 
such as service providers, vendorsiresellers, manufacturers and the like, comprising: 

logic that causes a first business eltity using a network to: 

(a) receive information including information relating to a service provided by a service 
provider from the service provider; 

(b) receive information inlluding information relating to manufacturer offerings by a 
manufacturer from the manufaoiurer; 

(c) use the information provided by the service provider and the manufacturer to match the 
service to the offerings; and 

(d) use the service and manufacturer offerings information to manage installations. 

54. (new) A system as recited in claim 53, further comprising logic that causes the first 
business entity using the network to: 
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manage collaboratioh between the matched iervice provider and the manufacturer by 
faciUtating the transmitting of information between the matched service provider and the 
manufacturer. 

55. (new) A system as recited in claim 54, further comprising logic that causes the first 
business entity using the network to: 

provide a collaborative planning tool /for managing the collaboration between the 
matched service provider and the manufacturer. 

56. (new) A system as recited in claim 53, further comprising logic that causes the first 
business entity using the network to: 

facihtate milestone-based project planning between the matched service provider and the 
manufacturer. 

57. (new) A system as recited in claim 53, further comprising logic that causes the first 
business entity using the network to: / 

display the manufacturer offerings of the matched manufacturer to the matched service 
provider using the network, and display tAe^rvices provided by the matched service provider to 
the matched manufacturer. / IaT 

58. (new) A system as recited in claim 53, wherein the information of the manufacturer 
includes information relating to the availability of the manufacturer offerings. 

59. (new) A system as recited in' claim 58 further comprising logic that causes the first 
business entity using the network to: / 

notify the service provider of/the availability of the manufacturer offerings that match a 
service installation. / 

60. (new) A system as recited |in claim 55 for milestone-based project planning during 
installation management in a networ|:-based supply chain environment, further comprising: 

(a) logic that displays on a display a pictorial representation of an existing service including 
a plurality of components; f 

(b) logic that presents on the display a first set of components that are to be delivered for an 
installation in a first phase by indicia coding the first set; and 

(c) logic that presents on the display a second set of components of the installation that are to 
be delivered for the installation in a second phase by indicia coding the second set in a manner 
unique with respect to the indicia/coding of the first set. 

61. (new) A system as recitid in claim 60, further comprising: 
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logic that presents a legend which defm^ the indicia coding with respect to the phases of 
delivery of the components. 

62. (new) A system as recited in claim 60, wherein the components of the existing service 
are selected from the group of components including security services, network services, web 
services, client services, integration capabilfflies, data services, directory services, management 
services, operation services, and developer services. 

63. (new) A system as recited in claim 60, wherein the components of the existing service 
are selected from the group of component^ including commerce-related services, content-related 
services, administration-related services' customer-related services, and education-related 
services. 

64. (new) A system as recited in claim 60, wherein the indicia coding is selected from the 
group of indicia coding including texturl coding, color coding, and shading coding. 



65. (new) A system as recited in claim 53 for interacting with a client user in the network- 
based environment during installatio'n management in order to enhance visibility, further 
comprising: | 

II 

(a) logic that identifies a cHent usem^ 

(b) logic that collects information about the client user, wherein the information relates to the 
installation of a service; jj 

(c) logic that builds a profile of the client user based on the collected information; 

I 

(d) logic that manages a plurality of different contents; 



(e) logic that analyzes the profile and the contents in order to match attributes of the profile 
of the user and attributes of the contents; 

I 

(f) logic that selects the contents which have attributes that match the attributes of the profile 
of the client user; and // 

(g) logic that delivers the selected contents to the client user. 



66. A system as recited infclaim 65, ftirther comprising logic that causes analyzing the profile 
in real time. j 

67. (new) A system as recited in claim 65, fiirther comprising: 

logic that identifiesja time when the user last viewed the contents, and indicating portions 
of the contents that have been modified or added since the time when the user last viewed the 
contents. / 

/ 
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using a cookie, receiving user input/and digital certificates. 



68. (new) A system as recited ii/claim 65, further including logic that identifies the user by 



69. (new) A system as recited/l^l^m 65, further comprising: 
logic that allows the user/o fate the contents. 



Attorney Docket No.: 60021-334801 
(formerly AND1P348) 
Serial No.: 09/444,774 



Page 11 of 16 



SV/2 84936.01 
60021.334801 



